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Chapter 10: Troubleshooting

LED indications

The green and red LED lighes are on the TV fronc wochpad, wo the left of the POWER buton,
The green and red LED lightz an the TV conrel muchpad (on dhe lowrer righr corner of the TV screen) indicate the TV s corrent stans, as

Followa:

* Groen O {solid) and Red OFF = TV power cord iz plugged in bur the TV is OFF This is called scandby mode.
* Bed ON (solid) and Green OFF = TV power cord is plugged in and dhe TV is OM.

* Groen and Red O {solid) = TV front rouchpad is being pressed.

* Groen andfor Red blinking (see rable helom).
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LED Indication Condition Solution
1] Green bllnks 3 times The TV is warming up. Whit abowt 20 seconds until the Gresn LED lights cantinuowshy,
after power cord s and then press POWER to turn OM the TV
plugged in;
Red is OFF.
Z) Green Is ON (zoid); The lamp urit door is not seated | Turn OFF the TV and unplug the power cord. Review "How to
Red blinks continuously | property. replace the lamp unit” on pages 99-100 to ensure that the lamp unit

at 0.5-second intervals.

door is installed securely. If the problem persists, contact a Toshiba
Authorized Senvice Center.

1) Green blinke continuously | The lamp is not working property. | The TV automatically will try to restart itseff eight tmes (see item £+4].
at 0.3-second intervals;
Red is ON (zoid).
4) Green and Red blink The lamp is not working propery | Turn OFF the TV and then ON again. if the problem persists, replace
continuowshy at after the eighth automatic restart | the lamp unit (see pages 98-100]). If the problem stll persists,
1-gecond imtenals. (zee item 4+3). contact a Tashiba Authorized Sarvice Center.

) Green and Red blink

An abnormal temperature

Turn OFF the Tv. Check to make sure all slots and openings in the

3 times only. imcrease has occurred. TW cabinet are not covered, blocked, or dusty. Turn ON the TV again.
If the problem persists, contact a Toshiba Authorized Service Center,
&) Green Is OFF; The TV requires senicing. Turn OFF the TV and unplug the power cord. Plug the power
Red blinks continuoushy cord inagain and tum ON the TV, If the problem persists, contact

at 0.5-second intervals.

a Tashiba Authorized Service Center.




